
  
 
 

 
 

 

This document outlines my private practice policies related to the use of Social Media. Please read it to 
understand how I conduct myself on the Internet as a health professional and how you can expect me to 
respond to various interactions that may occur between us on the Internet. 

 
If you have any questions about anything within this document, I encourage you to bring them up when we 
meet. As new technology develops and the Internet changes, there may be times when I need to update this 
policy. If I do so, I will notify you in writing of any policy changes and make sure you have a copy of the 
updated policy. 

 

‘Friending’ 

Sharing breastfeeding information online and engaging with breastfeeding families on social media is an 
important element of my practice; it helps to disseminate accurate evidence-based information, encourages 
conversation on the normalcy of breastfeeding and allows me to market my services. Conversely, due to the 
nature of online engagement, ethical concerns can arise regarding confidentiality, privacy and duty of care. I 
believe that adding clients as friends or contacts to my personal online accounts can compromise your 
confidentiality and our respective privacy. It may also blur the boundaries of my professional relationship. 

As an International Board Certified Lactation Consultant (IBCLC), I have a duty to uphold the International 
Board of Lactation Consultant Examiners (IBLCE) Code of Professional Conduct for IBCLCs, Scope of Practice 
and Clinical Competencies for the IBCLC. Furthermore, as a member of the International Lactation Consultant 
Association (ILCA), I agree to adhere to ILCA’s Standards of Practice for IBCLCs. It is for the reasons outlined 
above that I cannot accept friend or contact requests from current or former clients on any social 
networking site (Facebook, Twitter, LinkedIn, etc.). If you have questions about this, please bring 
them up when we meet and we can discuss it further. 

 
Facebook 	

	
I keep a Facebook Page for my professional practice to allow people to share my posts and practice updates 
with other Facebook users.  

 
Anyone is welcome to view my Facebook Page and read or share articles posted there. Please be aware that 
if you like/comment/share a post, this may show up on your own timeline and may be viewed by your 
Facebook friends.  
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Twitter 
 
My primary concern is your privacy. Please feel free to follow my professional lactation.ie/@AGlynnIBCLC 
Twitter page. I only follow other health professionals on Twitter and I do not follow current or former clients 
on blogs or Twitter. Viewing your online activities without your consent and without our explicit arrangement 
towards a specific purpose could potentially have a negative influence on our working relationship and the 
health care plan that is devised for you and your infant. If there are things from your online life that you wish 
to discuss with me (e.g. breastfeeding information/advice that you have read or are concerned about or 
would like to discuss), please let me know. 

 
Interacting 

Please do not use SMS (mobile phone text messaging) or messaging on Social Networking sites such as 
Twitter, Facebook, or LinkedIn to contact me for specific advice. These sites are not secure and I may not 
read these messages in a timely fashion. Do not use Wall postings, @replies, or other means of engaging with 
me in public online if we have an already established client/lactation consultant relationship. Engaging with 
me this way could compromise your confidentiality. It may also create the possibility that these exchanges 
may establish a duty of care on my behalf and become a part of your legal medical record; a record which will 
need to be documented and archived in your chart. 

 
If you need to contact me prior to, or following a consultation, the best way to do so is by phone. I may be 
with a client when you call but I will return your call as soon as possible. Direct email at amanda@lactation.ie is 
second best for quick, administrative issues such as booking enquiries or changing appointment times. See 
the email section below for more information regarding email interactions. 

 
You have a right to express yourself on any site you wish. But due to confidentiality, I cannot respond to any 
comment or review that you make about me on any site/forum/group whether it is positive or negative. I 
urge you to take your own privacy as seriously as I take my commitment of confidentiality to you. You should 
also be aware that if you are using these sites to communicate indirectly with me about your feelings about 
our work, there is a good possibility that I may never see it. 

 
Confidentiality means that I cannot tell people that you are my client. You are, however, more than welcome 
to tell anyone you wish that I am your Lactation Consultant or how you feel about the services I 
provide/provided to you, in any forum of your choosing. 

 
If you are not happy with any element of the service that you received and if you do not feel comfortable 
discussing it with me, please contact the International Board of Lactation Consultant Examiners (IBLCE) to 
report your dissatisfaction and to lodge a complaint. 
http://iblce.org/resources/disciplinary-procedures/ 
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Confidentiality means that I cannot tell people that you are my client. You are, however, more than welcome 
to tell anyone you wish that I am your Lactation Consultant or how you feel about the services I provided to 
you, in any forum of your choosing. 

 
 
If you are not happy with any element of the service that I provide you and you do not feel comfortable 
discussing it with me, please contact the International Board of Lactation Consultant Examiners (IBLCE) to 
report your dissatisfaction.  
http://iblce.org/resources/disciplinary-procedures/ 

 
Email 

I utilise email to provide my clients with relevant resources including handouts and links to further 
information.  If a client/lactation consultant relationship has already been established, you may choose to 
communicate with me via email to discuss elements of the consultation ahead of time e.g. directions, 
questions relating to filling out forms etc. Due to the delay in receiving and reading email communication and 
further concerns regarding privacy, I do not believe that email is the best medium to use to discuss specific 
breastfeeding related questions. One breastfeeding question commonly leads to further questions (from both 
parties). I find that the quickest way to have your questions answered and to resolve issues is to contact me 
via phone.  

If you choose to communicate with me by email, you should also know that any emails I receive from you and 
any responses that I send to you become a part of your health record and must be legally held in your chard 
for 5 years. 

 

Conclusion 

Thank you for taking the time to review my Social Media Policy. If you have questions or concerns about any of 
these policies and procedures or regarding our potential interactions on the Internet, do bring them to my 
attention so that we can discuss them. 
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